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Dear Sir or Madam:

I would like to request a hearing to dispute a contract termination charge levied by
AT&T.

In 2004 I signed a 3 year agreement with AT&T which would provide savings on my
phone service. After 1 year no savings materialized and I called to find out why. I was
told that the minimum had not been met. They were instructed to cancel the contract and
they told me it could not be cancelled until the end of the three year term. I left with the
understanding it would not be renewed. During the term of the contract no economic
benefit was received by me.

On August 1, 2008, after 25 + years as a customer of AT&T I retired and closed my
office as well as terminated my phone service.

I have talked with the supervisor at AT&T to try to resolve this matter but they have °
insisted on taking a hard line.

A copy of AT&T bill and contract is enclosed. I was promised a copy of the contract
would be e-mailed to me but it was never received.

Sincerely,

J. Michael Sudduth

e-mail sudduth01@bellsouth.net
Phone 864-918-5572
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Bill-At-A-Glance
Previous Bill 143.25
Payment .00
Adjustments .00
Past Duse - Please Pay Immediately 143.25
Current Charges 769.91
Total Amount Due $913.16

Due Upon Receipt

FINAL BILL

~—Thiestions? Cali Page

Plans and Services 1 715.56

1 866 620-6000
-
Repair Service:
1 866 620-6900

AT&T Long Distance Service 2 4.40
1 866 620-6000

AT&T intamet Service 2
1888 321-2375

Total Current Charges

49.95

769.91

News You Can Use Summary

* DO NOT CALL « RELAY SERVICE

» USF SURCHARGE *FANALBILL

900 # INFORMATION « PAYMENT OPTIONS
« NEW AT&T CREDIT CARD

Sea “News You Can Use' for additional information.
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Prometions and Discounts

item

No. Description

1. SBS Key Customer 2004 38 Month
Term agreement terminated Aug 06
2008 TAC 009313311

Additions and Changes te Service
This section of your bi reflects charges and credits resulting

from account activity.
tem Monthly

Quantity Rate

Amount
No. Dascedption Billed
Activity on Jun 30, 2008
Your bill reflects a credit
for a change n rates
from $.00/mo 10 $.00/mo for:
(Monthly Charges were Billed in Advance snd
are Prorated from Jul 01, 2008 through Aug 15, 2008)
2. Fed Subscriber Une Charge . .- 1 -
and
Federal Universal Svc Fee

Activity an Ang 4, 2008

Order Ne. DWDTXWG?

Services Disconnscted

(Manthly Charges were Billed in Advance and

are Proratad from Aug 05, 2008 through Aug 15, 2008)
3. Monthly Charges 2 1.16 M3CR
4. Federal Subscriber Line 1 6.83 250CR

Charge

5. Monthly Charges 1 66.00
8. Monthly Charges 1 9.00

Total for DWDTXWGT

Tetal Additisns and Changoes te Service

- JMCR

2421CR

330CR
30.44CR
B 5CR

Surchorges and Othes Foss
ftem
Mo. Descrips
7. SC - Municipal Bus Lic Tax 31CR
8. Local Universal Service Charge B8CR
9. Intrastate Universal Svc Chry MNCR
Tetal Surcharges and Other Feos 130CR

Gaverament Foes and Taxes

Item

No. Deacription
10. Federal Excise Tax S4ACR
11. SC- State/tocal Tax 1.72CR
Total Govormusnt Feos and Taxss

Total Plans and Services 71556

Losat Services previded by ATAT South Carolima.

U.S. Pat. D410,950 and D414.510



